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HD CHW Program 
Prepares for Year 2

May, 2022 kicks off the start of Year 2 for our HD CHW 
Program, let's take a look at some Year 1 achievements: 
 • Identified our HD CHW Program Health Leaders and with their 

assistance created easily translated pathways to care. 
• Hired and trained CHWs to provide culturally appropriate 
assistance to our communities. 
• Established the HD CHW Program Vision and Purpose. 
• Developed and launched the HD CHW Program in 6.5 months. 
• Held 10 Consortium Meetings 
• Served 35+ patients with direct services in 5.5 months 

As we look at Year 2, here are some of the goals we have 
for the program: 
 • Provide services to at least 12 new patients per month. 

• Decrease barriers to care from initial assessment to second 
follow-up by 75% annually in pre-identified barriers and 20% in 
other barriers. 
• And increases in Wellness Checks/Annual Exams, 1st trimester 
pre-natal care; Decrease in tobacco use and ED mis-utilization 
• Launching the HD CHW Program website!

Click HERE to learn more about the program. 





https://www.tobaccofreeflorida.com/quityourway


CHW COVID-19 
Initiative

Earlier this year, Heartland Rural Health Network was 
awarded a sub-contract to hire CHWs to assist in 
spreading education and conducting outreach around the 
COVID-19 vaccine. This sub-contract is funded through the 
Health Planning Council of West Central Florida as part of 
the HRSA Community-Based Workforce to Increase COVID-
19 Vaccinations in Underserved Communities grant 
awarded to the Treasure Coast Health Council.  

Since hiring CHWs under this contract in late March, we 
have been able to complete outreach and education to 372 
people and vaccinations to 53 as of April 24, 2022. 

We are currently actively looking for outreach and 
vaccination events to be able to share the COVID-19 
vaccination education. We are able to provide incentives to 
participants that receive the vaccine. If you are interested 
in talking about partnering on this initiative, please email 
Valeria Carrasquillo Rivera at valeria.rivera@hrhn.org.  





https://us02web.zoom.us/meeting/register/tZcpdOmvqjkpHtHuG8ta9jzrzibRbXUf8Esz


https://us02web.zoom.us/meeting/register/tZcpdOmvqjkpHtHuG8ta9jzrzibRbXUf8Esz


American Stro
A stroke is a medical emergency, and it needs treatment right 
away. That's because strokes can cause long-term problems with 
thinking, speaking or moving. And, they can be deadly. Every 
minute matters. Roughly 85% of strokes are caused by a clot that 
interrupts blood flow to the brain. A drug can dissolve the clot. 
But it has to be given fast—typically within three hours after 
symptoms start. Sometimes doctors can also suction out a clot. 
But this should be done within six hours after symptoms begin. 
To get these treatments, it's best to arrive at the hospital within 
60 minutes of the first signs of a stroke. But many people don't 
make it in time.

Stroke: The Need for Speed

To improve your chances of spotting a stroke quickly, you can learn to 
recognize the most common signs. Just remember the word 
"BEFAST": 
• B: BALANCE Watch for sudden loss of balance. 
• E: EYES Check for vision loss. 
• F: FACE Ask the person to smile. Does one side of the face droop? 
• A: ARMS Ask them to raise both arms. Does one arm drift       
             downward? 
• S: SPEECH Ask them to repeat a simple phrase. Is their speech  
             strange or slurred? 
• T: TIME Call 911 right away if you see any of these signs. Be sure  
             to tell them when symptoms first started. 

"To get the best care when you or a loved one is having a stroke, you 
need to have speed, expertise, and experience on your side. 



oke Awareness Month
AdventHealth is the only primary stroke center in the Heartland 
certified to provide all three,” said Victoria Selley, board certified in 
emergency medicine at AdventHealth Sebring. “The center follows 
best practices for stroke care from a group of leaders in the field of 
stroke. Certification is through the American Heart 
Association/American Stroke Association and The Joint Commission.” 

If you suspect a stroke, call 911 and ask to be taken to AdventHealth. 

Among other things, our stroke center offers: 
•  A 24/7 acute stroke team. The team includes a physician and others 
experienced in stroke diagnosis and treatment. 
• Excellent coordination with emergency medical services personnel. 
This allows care to start before the patient reaches our door. 
• Fast access to brain imaging services. That cuts the time it takes to 
diagnose a stroke. The sooner a diagnosis is made, the sooner 
treatment can begin.

To read additional articles from 
AdventHealth, click the article title below:

• Treat Heart Disease and Hypertension with Your Diet 
• Women’s Health Screenings for Your To-Do List 
• How to Master Menopause 
• Improving Joint Pain for Overweight Patients

http://www.hrhn.org/newsandevents.html


2022 HEALTH LITERACY ECHOS
As we announced last quarter, the Rural Health Partnership has 
partnered with the Florida Rural Health Association and Suwannee 
River AHEC to offer a multi-session webinar series that prepares 
providers and community educators for evaluating the health 
literacy needs of different audiences, choosing instructional 
strategies, and evaluating success. The best part of our program is 
that your participation is TOTALLY FREE. 

Each TeleECHO webinar will be 50-60 minutes long and sessions 
start at noon (12:00 pm EST). Following a short lecture, each session 
will include an interactive case study, problem-from-the-field, Q&A 
session, and opportunity to communicate with health literacy 
experts. Sessions use the Zoom application for videoconferencing. 

The schedule for May and June, 2022 is as follows: 

May 11th "Building Health Literacy Into Your Community Programs" 
   
May 25th "Health Literate LGBTQ+ Care" 
  
June 8th "Communicating with Deaf and Hard-of-Hearing Persons" 
   
June 22nd "Designing Accessible Educational Materials"   

CLICK HERE to Register.

https://frha.memberclicks.net/nominations


DID WE SEE YOU AT THE SUMMIT?

Hope you join us for the 2023 Rural 
Health Educational Summit





Telemedicine Talk 
Episode 9: CDC Offers Law and Policy 
Resources for Telehealth and Telemedicine.
Under the Centers for Disease Control's (CDC) Publication & 
Resources, they have a whole section devoted to Telehealth & 
Telemedicine called "Telehealth and Telemedicine: A Research 
Anthology of Law and Policy Resources."   

 Under this tab, you will find information and resources on:  
 • Resources for Identification and Discussion of Barriers  

    to Telehealth 
• Resources for Evidence of Cost and Health Outcomes  
    Through the Use of Telehealth 
• Resources for Telehealth Statutes and Regulations 
• Resources for Recent Policy Recommendations 
• Resources for Telehealth in Rural Areas

This website is updated regularly and all linked articles/publications 
are vetted and from reputable sources. If you are working on 
telemedicine/telehealth in any capacity, you should check it out.  

Click here to learn more and view the website in its entirety. 

http://www.hrhn.org/telemedicine-talk.html
https://www.cdc.gov/phlp/publications/topic/anthologies/anthologies-telehealth.html




https://www.dmh.org/careers


https://empathhealth.org/empath-hospice-granted-initial-award-to-expand-services-to-hardee-highlands-and-polk-counties/


https://bit.ly/3B6frOv
https://bit.ly/34mu0Bi


May is Mental Health 
Awareness Month

May is National Mental Health Awareness Month, a time to advocate and 
engage in more conversations about the impact of mental health. 

Mental health refers to our emotional and social well-being affecting all areas 
of ourselves, including our thoughts, feelings, and behaviors. Mental health 
plays a role in how we connect with others, make decisions, handle stress, and 
many other aspects of our daily living. 

Everyone has mental health, and it deserves as much attention as physical 
health. 

What is a mental health condition? 
  
A mental health condition refers to a group of symptoms that have been 
identified by mental health professionals as described in the Diagnostic and 
Statistical Manual of Mental Disorders Revised (DSM-V-TR) or the International 
Classification of Diseases (ICD-11). Those with mental health conditions deal 
with changes in emotions, thinking, and/or behaviors. 
Children will feel more comfortable seeing the dentist when introduced at an 
early age, plus they’ll adopt healthy habits to last a lifetime. And that’s 
something to smile about! 

IFast Facts: 

 1. Children who experience trauma are approximately 1.3 times more likely to 
develop a mental health condition than children who don’t experience trauma 
(Copeland, Shanahan, & Hinesley, 2018.) 
2. 21% of all U.S. adults live with a mental health condition (Substance Abuse 
and Mental Health Services Administration, 2021.) 
3. 46% of Americans will meet the criteria for a diagnosable mental health 
condition at some point in their life (Kessler, Berglund, Demler, et. Al., 2005.) 

 Warning signs for children, adolescents, and adults: 

 Changes in behavior (ex. Withdrawal, isolation, irritability, tantrums, problem  
 behavior at school.) 



Warning signs for children, adolescents,  
 and adults (Cont.): 

Changes in appetite and/or sleeping  
 patterns. 
Poor academic or occupational functioning. 
Difficulty concentrating or constant mental  
 preoccupation. 
Negative thoughts about self, others, and the 
 world. 

 How do we maintain good mental health? 

 Life can become very fast-paced; therefore, creating positive habits is a great 
way to support our mental health. 

The quality of food can impact our overall physical and mental health. Our 
gust is often referred to as “the second brain” and communicates to our 
brain; therefore, eating various foods plays into our mental health. 

Exercise and staying active improve self-esteem, brain function, and sleep 
and decrease social withdrawal and stress. 

Sleep plays a role in our mood, learning ability, and organ health. 

What do to if you need help with your mental health? 

 Seek support from a mental health professional. 

Mental health professionals can be therapists, licensed social 
workers, psychologists, mental health counselors, and psychiatrists. 
  
If unsure, consult with your primary care provider and seek support. 
Here at CFHC, we proudly provide medication management for individuals 12 
and above and specialty mental health services for individuals six years old 
and above.

Yadira Torres, PsyD
CFHC Dundee Annex

https://cfhconline.org/


Heartland Rural Health Network can help you with 
a variety of business activities that are essential 
for continued. progress at non-profit prices - 
discounted if you are a Network Member!  

Some of these services include: 
- Assistance with creating strategic surveys for a 
multitude of purposes in both English and Spanish 
- Assistance aggregating and presenting data 
collected from surveys 
- Strategic Planning Workshops 
- Community Health Worker Program 
Implementation 
AND MANY MORE!  

To find out more about services available or to 
request a quote for a specific service, please send 
an email with as much information on what you 
are requesting to support@hrhn.org. 



The Florida CHW Coalition needs to hear from community 
health workers, to help gain an understanding of work being 
done in Florida and to advance workforce efforts.  

 The CHW Survey is available in English and Spanish. There 
is also a survey for employers who employ CHWs. 
Your responses will help our statewide training, outreach, 
and workforce development plans.  

 Please take a few moments to complete the survey by 
clicking the links below. 

2022 CHW Survey (English)  
  
2022 CHW Survey (Spanish)  
  
2022 Organization CHW Utilization Survey for Employers 

For more information about the Florida Community Health 
Worker Coalition, contact us or visit our website.

https://www.surveymonkey.com/r/3Z5L6KL
https://www.surveymonkey.com/r/358KT3B
https://www.surveymonkey.com/r/3ZMQDFG
https://www.flchwcoalition.org/


National Rural 
In the latest NRHA

• NRHA announces 2022 top 20 critical access hospitals. 

• Can't make it to Albuquerque? We've got you covered. 

• Hospital press for more federal aid as fortunes turn. 

• Survey provides insight on rural COVID vaccine apprehension. 

• Strategies for recruiting physicians to rural communities. 

• Hundreds of urban areas to become rural under new criteria. 

• NRHA award winner honored for public health efforts. 

• Nearly half of rural hospitals lose money on childbirth services. 

• Apply for HHS public health scholarship, CHW programs. 

• Now accepting presentations for NRHA's RHC, CAH Conferences.

To view the Newsletter in its



Health Updates
A today Newsletter: 

s entirety, please click here.  

• Why it's time for hospital CEOs to retool rural health care. 

• PA students learn about rural medicine thanks to partnership. 

• CDC estimates 58% of Americans have been infected with COVID. 

• CMS administrator seeking doctors' opinions to improve ACOs. 

• Kansas medicine reflects on pandemic, looks ahead to future. 
•  
• Journal of Rural Health seeking papers for special section.  
•  
• NRHA webinar on ACO participation, seizure first aid.  

• Study to test home hospitalization effectiveness in rural. 

• Listening sessions on CMS rural health strategy updates.  

• CRHC partners to connect rural facilities to statewide data. 

https://nrha_weblink_test.informz.net/informzdataservice/onlineversion/ind/bWFpbGluZ2luc3RhbmNlaWQ9MTA1NzU5MDAmc3Vic2NyaWJlcmlkPTExMzI5NzAxMDc=


https://www.hrhn.org/
https://redcap.link/mcc2022chna
https://redcap.link/mcc2022chnaES


Heartland Rural Health Network, Inc. is happy to share with you some great 
updates from our members and community partners!  Thank you for your 
continued commitment to improving rural health care through your association 
with Heartland Rural Health Network.  A full description of current Network 
initiatives can be found online on our website. 

If the Network can partner with your organization on a project, please contact us to 
discuss.  We value community partnerships to accomplish the mission of the 
Network.   

Please feel free to forward this newsletter to a friend or colleague. 

Heartland Rural Health Network, Inc.                                  863.471.6007
 www.hrhn.org 

 Mission: Improving access to quality health care by implementing 
creative solutions in collaboration with network members and 
community partners. 

Vision: To be a leader of innovative, collaborative, and quality driven 
rural health initiatives. 

2021 – 2022 Board of Directors: Vince Sica, President; Blake Warren, 
Vice President; Heather Stephenson, Secretary/Treasurer; Robert Rihn, 
Past President; David Duke, Denise Collazo, Denise Grimsley, and Holly 
Murphy. 

https://www.hrhn.org/
https://www.hrhn.org/



