
D E S O T O  C O U N T Y ’ S  P R E S C R I P T I O N  F O R  A  H E A L T H I E R  C O M M U N I T Y  

Heartland Rural Health Network, Inc.  
     Serving Highlands, Polk, Hardee, DeSoto, and  Charlotte Counties 

N ETWORK  N EWS  

Volume 2,  Issue 2  Winte r 2005   

“Sometimes you just have to take the leap, and build your wings on the way down.”- Kobi Yamada 

After months of prepara-
tion and delays caused by 
the havoc of three hurri-
canes, DeSoto County wel-
comes with open arms De-
Soto Health Resources, 
Inc. (DHRI) Prescription 
Assistance Program.  The 
program is an asset to the 
rural community where 
28% of the county’s popu-
lation under the age of 65 
is without any form of 
health insurance coverage.  
The cost of prescription 
drugs has risen 9.5% in 
just one year.  For many 
individuals without pre-
scription insurance cover-
age it often comes to the 
tough decision to either put 
food on the table and keep 
a roof over the family’s 
heads or going without 
necessary medications or 
skipping doses to prolong 
the medication.  Not taking 
medication as prescribed or 
going without medication 
often causes serious ad-
verse health effects, the 
most serious being death.  
DeSoto Health Resources 
mission is to improve the 
quality of life for all resi-
dents of DeSoto County by 
implementing creative 
health care solutions in 
collaboration with inter-
ested and committed com-
munity partners.  The im-
plementation of a prescrip-
tion assistance program fits 
nicely with the mission.  

The backbone of this pro-
gram are the volunteers, 
referred to as Patient Advo-
cates, who donate their 
time, compassion, and en-
ergy into assisting their 
community neighbors in 
obtaining free or reduced 
cost medications through 
the Pharmaceutical Compa-
nies Compassionate Drug 
Programs.   The Patient Ad-
vocates meet individually 
with clients to discuss their 
eligibility, which is deter-
mined by each Pharmaceuti-
cal Company.  The applica-
tion process is often times 
very tedious and compli-
cated as each drug company 
has a different application 
with different instructions, 
and different eligibility cri-
teria making it extremely 
difficult for individuals to 
follow, ultimately impeding 
their ability to obtain free or 
reduced cost maintenance 
medications.  The Patient 
Advocates are trained to 
identify the applications and 
determine if a client is eligi-
ble for the particular phar-
maceutical program.  If the 
client is eligible for a par-
ticular program the advocate 
and the client work together 
in filling out the applica-
tions.   The Patient Advo-
cates then take the docu-
ments to the local physi-
cians to obtain their signa-
tures and the application is 
then mailed to the compa-
nies.  The pharmaceutical 

company makes 
the final deci-
sion on the cli-
ent’s eligibility 
and if they are 
approved the 
medications are 
sent to the cli-
ent’s home or to 
the physician’s 
office.  DHRI 
also has a 
voucher pro-
gram for emergent/urgent 
medications for eligible 
clients.  This program is 
funded through grants and 
donations and allows eligi-
ble clients to obtain neces-
sary urgent/emergent medi-
cation at no cost to them.   
This is determined on a 
case-by-case basis and if 
funds are available at the 
time of request.   
********************** 
DHRI opened on October 
26, 2004.   From opening 
day through January 
31,2004, 63 clients were 
served with 130 client con-
tacts (phone calls, people 
stopping for program infor-
mation, or other client assis-
tance).  77 vouchers were 
issued and 151 applications 
were filed to the drug com-
pany totaling  228 processed 
prescriptions.  408 total 
volunteer hours were docu-
mented along with 106 total 
hours of Patient Advocate 
training prior to the opening 
of DHRI. The total cost of 

vouchers from Oct. 2004 
through Jan. 31, 2005 was 
$6,573.07.  Clients who 
received their medications 
through the Pharmaceutical 
Company ending Decem-
ber, 2004 saved a total of 
$17,611.82.   The pro-
gram’s clients continues to 
grow as word has spread 
throughout the DeSoto 
community.  DHRI cur-
rently  has ten volunteers 
and the program is now 
open five days a week (M-F 
9 am-12 p.m.)!  If you are 
interested in making a do-
nation to DHRI or volun-
teering please contact Jan 
LoPorto, Program Coordi-
nator for DHRI, at 863-494-
1351 or e-mail: 
volunteer@desotohealth.org  
********************** 
A DeSoto County Health & 
Social Services Resource 
Directory is also now avail-
able in hard copy or on the 
Internet at 
www.desotohealth.org   
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Network staff attended 
the Florida Rural Health 
Summit held at the Hil-
ton in Altamonte Springs 
December 6-8, 2004.  
The mission of the Flor-
ida Rural Health is dedi-
cated to strengthening 
rural communities by 
ensuring that all resi-
dents of Florida have 
access to a continuum 
of affordable and quality 
healthcare services and 
advocating for public 
policy initiatives to facili-
tate those services.  The 
theme this year was 
’Flip the Switch to Bright 
Ideas in Florida’s Rural 
Health.’  Frank Pastizzo 

opened the conference 
with an enlivening session 
filled with music, comedy 
and poignant story telling 
with a focus on warming 
up the workplace.  Some 
of the break out sessions 
included Chronic Disease 
Management, Changes in 
Medicare/Medicaid, EMS 
& Rural Issues, Pharmacy 
Issues and Prescription 
Assistance, Rural Health 
Networks, and Integrating 
Behavioral Health Ser-
vices with Primary Care 
Medicine in Rural areas. 
There were several exhibi-
tors at the conference 
and included Ajax, a build-
ing corporation, Bacen & 

Jordan, P.A., a health-
care law firm, Mamas-
sist, and Tandberg, a 
global provider of video 
systems and services.  
C. David Smith received 
the Wendall Rollason 
Award.   For more infor-
mation on the Florida 
Rural Health Association 
please visit:  
http://www.flrha.org      
Speaker presentations 
are also available at this 
website.   

son, Secretary; Karen 
Blanchette, Sr. Elaine 
Davia, Brian Martin, 
Brenda Clifton, Pat 
Barrera, Dr. Robert Cul-
lom, and Paul Whitlock.  
The Board is focusing on 
volunteer recruitment 
since the program is op-
erated by individuals do-
nating their time and en-
ergy to the community.  
Without the strength of 
volunteers the program 
would not be able to op-

DeSoto Health Re-
sources, Inc. was incorpo-
rated on August 12, 
2004.   The Board of Di-
rectors was elected dur-
ing the October 20, 2004 
meeting.  A motion was 
made, seconded, and 
passed appointing DHRI’s 
Board of Directors for 
2004-2005.  They are as 
follows: J. Rudy 
Reinhardt, President; 
Warren Santander, Vice 
President; Robert Hiniker, 
Treasurer; Kelly J. John-

erate.  Within the last 
month four new volun-
teers have joined the 
DHRI team.  DHRI has 
received over $50,000 in 
grants and donations 
from area agencies and 
individuals that help sup-
port the voucher program 
and the overall operation 
of DHRI.  Please visit the 
DHRI website for more 
information: 
www.desotohealth.org          
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2004.  If funded, the 
grant would create a 
Health Services Program 
available to the unin-
sured and homeless in 
Highland’s County with 

the goal of expanding 
into Hardee & DeSoto 
Counties.  There are an 
estimated 20 awards 
and they will be an-
nounced in early May, 
2005.  

The Network has sub-
mitted a Health Re-
sources & Service Ad-
ministration (HRSA) Ru-
ral Health Outreach 
Grant in September, 

Volume 2 , Issue 2 Winter 2005    

Lateral Thinking 

“It is a mistake to look too far 
ahead.  Only one link in the 
chain of destiny  can be han-
dled at a time.”- Winston Chur-
chill  
 
“The mind is not a vessel to be 
filled, but a fire to be ignited.”- 
Plutarch 
 
“I feel that the most important 
requirement in success is 
learning to overcome failure.  
You must learn to tolerate it, 
but never accept it..” -Reggie 
Jackson 
 
“Many ideas grow better when 
transplanted into another mind 
than in the one where they 
sprang up.”- Oliver Wendell 
Holmes, Jr.   
 
“Questions are the creative 
acts of intelligence”- Frank 
Kingdom 

With it being cold & flu sea-
son these interesting facts 
may be something you did-
n’t know. 
* A cough releases an ex-
plosive charge of air that 
moves at speeds up to 60 
mph. 
* A sneeze can exceed the 
speed of 100 mph. 
* With only 30 seconds of 
use, a handkerchief has 
been found to contain 
15,000 germs. 
* Colds are caused by over 
200 different viruses, and 
they are not the same vi-
ruses that cause the flu. 
www.discovery.com 

Did You Know? 
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Network News 

The Network submitted a 
homeless assistance Chal-
lenge Grant in October, 
2004.  The Challenge Grant 
was created in 2001 and 
funding is provided to as-
sist in implementing ser-
vices and activities con-
tained within local home-
less continuum of care 
plans.  The grant can fund 
activities that focus on ar-
eas such as the coordina-
tion of efforts to prevent 
homelessness; provide out-
reach to those who become 
homeless to direct them to 
services; to provide emer-
gency shelter; ensure the 
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Rural Health Care Services 
Outreach Grant Program: The 
budget request would dramati-
cally reduce funding from $38 
million to $11 million.  The 
Administration justified its 
request by noting the Medi-
care Modernization Act of 
2003 investment obviated 
need for this program.   
Medicare Rural Hospital Flexi-
bility Grant Program: This pro-
gram focuses on supporting 
the 1050 Critical Access Hos-
pitals in the country through 
financial performance analy-
sis, network development, 
quality improvement and inte-
gration of emergency medical 
services.  The Administration 
recommended zero funding for 
this program stating that the 
investment of rural provisions 
from the MMA would eliminate 
the need to fund this program. 
Rural Network Development & 
Network Planning Grant Pro-
grams: The Outreach Grants 
focus on actual service deliv-
ery while the Network Grants 
focus on getting rural provid-
ers to work together to build 
better systems of care.  The 
budget request cuts these 

grants out stating that with the 
MMA investment there was no 
need for these programs.  
The Delta Initiative:  This pro-
gram provides approximately 
$6.8 million to rural communities 
in the 8 state Delta region, which 
tend to face some of the starkest 
challenges in health care in the 
country.   
You may be asking yourself what 
can I do to push for Rural Health 
Initiatives.  The Network staff 
recommend you contact your 
local and national representa-
tives and urge them to continue 
fighting for rural health care pro-
grams.  One voice can make a 
difference.  We have listed some 
websites where you can locate 
your representative for your area.  
Let’s bring light to the impor-
tance of rural health before it’s 
too late!   
 
http://www.myfloridahouse.gov 
http://www.flsenate.gov 
http://www.house.gov 
http://www.senate.gov 
 
Information extracted from 
www.nhrarural.org 
 

President Bush’s FY 06 
Budget Proposal is putting a 
tight squeeze on rural health 
initiatives throughout the 
United States.  The Bush 
Administration has cut or 
zeroed out a number of criti-
cal health grant programs 
including the Rural Health 
Services Outreach Grants, 
Network Grants, Delta Net-
working Grants and the Rural 
Hospital Flexibility grants.  
According to the National 
Rural Health Association 
(NRHA), a national nonprofit 
organization that provides 
leadership on rural health 
issues, these cuts have two 
immediate impacts.  The first 
impact being that those com-
munities that have been 
working on these grant appli-
cations will not receive any 
funding.  This funding is a 
lifeline for rural communities 
seeking to improve access to 
care in their communities.  
Secondly, the cuts will im-
pact more than 300 rural 
communities that had been 
expecting funding in 2006. 
Some program specific 
points regarding these cuts 
include: 

RURAL CALENDAR 

March 8,: Hardee Home-
less Coalition Meeting; 
Gillespie Ministry Building 
 
March 10: Continuum of 
Care Meeting, Glades 
County. 
 
March 11: HRHN Board 
Workshop, Inn on the 
Lakes, Sebring 8:30 a.m.-
3:30 p.m. 
 
March 16: Highlands 
Homeless Coalition, Sal-
vation Army, Sebring 
 
March 22: DeSoto Health 
Resources, Inc. Board 
Meeting, 10 a.m. 1901 
SE Baker St.  
 

availability of supportive 
services to address health, 
education, and family 
needs; and to make perma-
nent housing available.  The 
Network’s request is to pro-
vide health screenings 
(physical, psycho-social and 
substance abuse) to home-
less individuals in Highlands 

County.  The Network was 
awarded $40,000 to accom-
plish this goal.  The Network 
has already received $3,542 
in Homeless Grant-in-Aid fund-
ing through the Department of 
Children & Families and will 
use this funding to begin as-
sessing homeless individuals 
at the Homeless Shelter in 
downtown Sebring.  Bea 
Walsh, RN and Clinical Inte-
gration Coordinator at HRHN, 
will be providing needed 
health services on Friday af-
ternoons beginning February 
25.  It is the goal to provide 
services several days a week 
to homeless individuals.  

Point-In-Time 
Study Completed 
For 6-County Area  

The Florida Heartland Rural 
Consortia for the Homeless 
(FHRCH) conducted a 
Homeless Point-In-Time 
Count during the week of 
January 24-28.  Hendry and 
Glades Counties surveyed 
225 homeless individuals, 
Hardee reported 31 home-
less, DeSoto documented 
136, Highlands recorded 
607, and Okeechobee 
County reported 200 for a 
total of 1,163 homeless 
individuals surveyed in the 
6-County area  for the 
2005 Point-In-Time Survey.   

P R E S I D E N T ’ S  F Y 0 6  B U D G E T  P U T T I N G  S Q U E E Z E  O N  
N A T I O N A L  R U R A L  H E A L T H  P R O G R A M S   

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.myfloridahouse.gov
http://www.flsenate.gov
http://www.house.gov
http://www.senate.gov
http://www.nhrarural.org
http://www.pdffactory.com


1200 W. Avon Blvd., Room 109 
Avon Park, FL 33825 

He artland Rural  
He alth Network,  Inc.  

requested the information.  
The service they provide 
significantly speeds up the 
process of medical record 
disclosure and frees up 
the staff at the hospital or 
clinic for other productive 
duties.  If staff is required 
to retrieve, copy or scan 

the medical record this job 
is done by a Universata 
employee, thus eliminating 
the need for the provider 
to hire such a person.  Mr. 
Holland also explained that 
other benefits are derived 
from a relationship with 
Universata including im-
provements in revenue 
cycle management, risk 
management, customer 
satisfaction and security.  
He also discussed the 
company’s revenue shar-
ing policies and indicated 
that the Heartland Rural 
Health Network could 
benefit financially through 
commissions earned 
through referrals.  Rudy 

The Network Board Meet-
ing took place on January 
19, 2005 at Central Flor-
ida Health Care, Inc. lo-
cated in Avon Park, FL.  Mr. 
Warren Santander, Presi-
dent of the Board, wel-
comed Board members 
and thanked them for their 
attendance.  He also 
thanked Gaye Williams 
and Central Florida Health 
Care for hosting the meet-
ing and providing lunch.  
The Board welcomed guest 
speaker, Mr. Michael Hol-
land, Chief Revenue Offi-
cer, of Universata.  Univer-
sata is a company that 
focuses on electronic 
medical records exchange 
for use by hospitals and 
other health care provid-
ers.  Universata contracts 
with providers to assume 
the responsibility for re-
trieving a requested medi-
cal record, scanning that 
record and forwarding it 
electronically to the party 
requesting the record.  The 
system is HIPPA compliant 
and there is no charge to 
the health care provider for 
this service.  Universata 
bills and collects fees from 
eligible clients that have 

Reinhardt, Executive Direc-
tor of the Network, re-
viewed the financial state-
ments and updated the 
Board on the progress 
made by DeSoto Health 
Resources, Inc. (DHRI).  
Bea Walsh, Clinical Integra-
tion Coordinator, pre-
sented the year end report 
from October 26, 2004 
(program’s start date) 
through December 31, 
2004 (please see article 
on Page 1 for more details 
about this report).  Up-
dates were also given on 
current grant activities by 
the Network.  Mr. 
Reinhardt also informed 
the group about the Board 
Workshop scheduled for 
Friday, March 11, 2005 
from 8:30 a.m. until 3:30 
p.m. at the Inn on the 
Lakes in Sebring.  The fo-
cus of this workshop will 
be on assuring the finan-
cial sustainability of the 
Network.  Paul Davis, a 
Network consultant, will be 
facilitating the workshop.  
The next Board meeting is 
scheduled for May 18 at 
Highlands Regional Medi-
cal Center in Sebring.      

N E T W O R K  B O A R D  M E E T S :  W E L C O M E S  G U E S T  S P E A K E R  

Phone: 863-452-6530 
Fax: 863-452-6882 
Email: rudy.reinhardt@hrhn.org 

Visit Us On The 
Web! 

 
www.hrhn.org 
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Board of Directors  2004-2005 
 
Warren L. Santander, Presi-
dent 
Kevin Roberts, Vice-President 
Nancy Zachary, Secretary 
David A. Ottati, Treasurer 
Daniel B. Harshburger,Jr.  
Director 
Mary Kay Burns, Director 
Sandy C. Griffin, Director 
David Duke, Director 
Paula Silverman Thaqi MD, 
Director 
Gaye Williams, Director 
Edgar Smith, Director 
Clifton Timmerman, Director 
Blake Warren, Director 
David Robbins, Director 
Robert C. Rhin, Director 
J. Rudy Reinhardt, Network 
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